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OO011ecTBO ¢ OTPAaHUYEHHON OTBETCTBEHHOCTHIO

«Pyceknii DxenepT» HJI Ne013.18 B4

CBEJAEHHMA O HA Ne013.18

[TonroroBnen [dupextopom mo pasButuio OOliecTBa ¢ OrpaHUYEHHON OTBET-
CTBEHHOCTBIO «Pycckuilt Dkcniept» (nanee — PO) u yrBepkn€H I 'eHepanbHbIM JUPEK-
TopoMm PD.

ITpouecc cornmacoBanus nokyMeHTa (00cyxaeHue Ha CepTu(ruKalMOHHOM COBE-
te) nposeneH 12.10.2026 roxa,

PesynbTaTel 3apeructpupoBansbl [IpoTokosom Ne 1950 ot «12» oktsa0ps 2026 r.

JIOKyMEHT sBIIsIeTCSl HOpMaTUBHBIM Juisi PO. BeTymaer B cuily ¢ MOMEHTa yTBep-
KAeHUs ['eHepanbHbIM JUpeKTOpoM PO.

HacTtosiimmii ToKyMeHT SIBJII€TCS UHTEJUIEKTYaJIbHOW coOCTBeHHOCThIO PO. Tlepe-
IIe4aTKa, paCIpOCTPAHEHUE WU UCIIOJIb30BaHNE JAaHHOTO JOKYMEHTA WIIA €T0 YacTen

BO3MOYHO TOJBKO C pa3peieHus PO.
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OO011ecTBO ¢ OTPAaHUYEHHON OTBETCTBEHHOCTHIO
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OO011ecTBO ¢ OTPAaHUYEHHON OTBETCTBEHHOCTHIO

«Pyceknii DxenepT» HJI Ne013.18 B4

1. BBenenue

Hacrosimee PykoBOACTBO MO YIpaBICHHUIO aNeUIAIUSAMH U Kajlodamu (maiee—
PykoBO/ICTBO) ycTaHaBAMBAET MOPSAOK pabOTHI C kanobaMu U aneuauusamu B PO, a
TakKe B3auMojelcTBUe PO ¢ 3aMHTEpecOBaHHBIMH CTOPOHAMHU IO JTaHHBIM BOMPO-
cam.

K 3anHTEpecOoBaHHBIM CTOPOHAM MOTYT OTHOCUTHCS JIMIA, KOTOPHIE:

— SBIISAIOTCA CEPTUDHUIMPOBAHHBIMU KIMEHTAMHU, WM MPETEHICHTaMHU Ha CepTH-
bukamnmio;

— SIBIISIIOTCS MIOTPEOUTENSIMUA CEPTUPHUITMPOBAHHBIX KIIMEHTOB HIIU MTPETCHIECHTOB
Ha CepTU(DUKALINIO;

— HaxOJATCS TOJ BO3JACHCTBHEM WU B 3aBHCHMOCTH OT CepTU(DHUIIMPOBAHHBIX
KJIMEHTOB WUJIM MPETEHICHTOB Ha CEPTU(PUKALIUU U T.1.

KoHTponbHBIN SK3eMILTSIp HACTOAIIETO PyKoBOICTBA yIIpaBIIseTCsl COTIIACHO Tpe-
O0oBaHUsIM, yCTaHOBJICHHBIM B PykoBoactBe «Ilopsimok ympaBieHHs TOKYMEHTHPO-
BaHHOI nHpopmarmein» (HJ] Ne002.18).

TpeboBanust HacTosimero PykoBoacTBa pacmpoCTpaHsSeTCsi Ha BCE MOJpasene-

Hus PO.
2. HopMaTuBHBIE CCHIIIKHA
2.1. CcblIKkH

[Ipu pa3zpaboTke HacTosmero PykoBojacTBa yuTeHbl TpeOOBaHUS TEKYIIMX BEp-
CHi1, CTIeIYIOUIMX HOPMATUBHBIX M HHPOPMAIIMOHHBIX JOKYMEHTOB:

— IlocranoBnenue IlpaButensctBa Poccuiickoir ®Penepauum Ne 320 or
09.03.22r. — «O0 yTBEpKJICHUU KPUTEPHUEB aKKpPEIUTAIIMM OPTraHOB MO cepTUdUKa-
IUU MPOAYKUUHU (paboT, yCIIyr), MOCTABISIEMON MO TOCYAAPCTBEHHOMY OOOPOHHOMY
3aKa3y, UCTBITATEIbHBIX JJAOOpAaTOpUi (LIEHTPOB) M OPraHOB MO CEPTHU(PUKALMU CH-
CTEM MEHE/DKMEHTa KayeCTBa U O BHECEHUU M3MEHEHHU B HEKOTOpble akThl [IpaBu-

tenbeTBa Poccniickon @enepanumy;
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«Pyceknii DxenepT» HJI Ne013.18 B4

— IlocranoBnenue IlpaButensctBa Poccuiickoii ®epepaumu No 546 ot
30.04.191. — «O0 akkpeauTaIiu OpraHoB MO CepTU(PHUKAIMNA U UCTIBITATEIHHBIX Jia-
O0opatopuii (IIEHTPOB), BBIMOJHSIONIUX PAOOTHI MO OLIEHKE (TOITBEPIKIACHHUIO) COOT-
BETCTBUS B OTHOIIEHUU OOOPOHHOM MpOAYKUMHU (paboT, yCiIyr), MOCTaBISIEMOM MO
rocyJapCTBEHHOMY OOOpPOHHOMY 3aKa3y, U BHECEHUU U3MEHEHUN B OTIEIIbHBIEC aKThI
IIpaBurenscTBa Poccuiickont denepannny;

— IlocranoBnenue IlpaBurensctBa Poccuiickoir ®enepauun Ne 1704 ot
07.10.21r. — «O6 ytBepxaeHuu [logokeHUsT O MOPSAIKE OCYIIECCTBICHHS MOHHUTO-
pUHIa AESTEIbHOCTU aKKPEAUTOBAHHBIX JIUII, SKCIIEPTOB MO AKKPEAUTAIIUU U TEXHU-
YECKUX JKCIEPTOB, N300paKEHUI 3HAKA aKKPEAUTALUHU U MOPSIKA €r0 MPUMEHEHHUS
AaKKpEeIWTOBAHHBIMU JIMIIAMU U O BHECEHUM HU3MEHEHUN B moctaHoBiieHue [IpaBu-
tenbcTBa Poccuiickoit @enepanyu ot 30 anpess 2019 r. Ne 546»;

— IlocranoBnenue IlpaBurensctBa Poccuiickoir ®enepauun Ne 1122 or
05.07.21r. — «O nopsimke GopMUPOBAHUS U BEICHUS peeCTpa aKKPEIUTOBAHHBIX Op-
TaHOB MO CepTU(UKAIUU TTPOTYKIIMU, UCTIBITATEIBHBIX JIA00pATOPHiA (IIEHTPOB) U Op-
raHoOB O CEPTU(PHUKALIMU CUCTEM MEHEIKMEHTA KaueCcTBa, peecTpa dKCIEPTOB MO aK-
KpeAUTaIlMi, PEecTpa TEXHUYECKUX SKCIEPTOB, peecTtpa cepTU(UKATOB COOTBET-
CTBUS TPOIYKIIMHU, BBIIABAEMBIX aKKPEIUTOBAHHBIMH OpraHaMy 1O cepTU(UKAIINH,
BBITIOJIHAIOIIMMHU pa0OThI TIO OIEHKE (MOATBEPKAEHUIO) COOTBETCTBUS MPOMYKIIUH,
peecTpa cepTU(PUKATOB COOTBETCTBUS CUCTEM MEHEIKMEHTAa KauecTBa, BbIIAaBAEMbIX
aKKpEIUTOBAHHBIMU OpTraHaMH TI0 CEPTH(PUKAINH, BBHITIOJHSIOMMUMHA PAOOTHI TIO
OlleHKe (TIOJITBEPXACHUIO) COOTBETCTBHUS CUCTEM MEHEPKMEHTAa KayecTBa, U MPeJo-
CTaBJIEHUS CBEACHMI, CONEPk AIIMXCS B YKa3aHHBIX PEECTPAX, MOPSAKE MPEIOCTAB-
JIEHUs1 CBEIEHMI O cepTu(uUKaTaXx COOTBETCTBUS MPOAYKIMHU, CEPTUPHUKATAX COOT-
BETCTBHUS CUCTEM MEHEKMEHTA KaueCTBa, BbIAAHHBIX aKKPEJAUTOBAHHBIMU OpraHaMu
o cepruduKammm, a Takke 00 aKKPEAUTOBAHHBIX JIUIAX U WX JACATEIBHOCTU U TIO-
psake GOpMHUpPOBAHUS, BEJACHHUS U XpaHEHUS! aKKPEAUTAIIMOHHBIX J€J M aTTecTallu-

OHHBIX OCTD»,
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HJI Ne013.18 B4

— I'OCT P UCO/MBK 17030-2007 «O6mme TpeOOBaHHS K 3HAKaM COOTBET-
CTBUS IIPU OLICHKE, POBOAUMOM TPETHEU CTOPOHOK

— I'OCT P 56056-2014 «Ilopsmok ompeneneHusi NMpeAcTaBUTEIbHOW BBIOOPKH
npu cepTU(PHUKAMU CUCTEM MEHEPKMEHTa OpTaHU3aliil ¢ HECKOJIBKUMHU MPOU3BO/I-
CTBEHHBIMU TUTOLIAAKAMM

— I'OCT P 56399-2015/ISO/IEC TS 17023:2013 «Omnenka cootBetcTBHs. PyKo-
BOJSIIME YKa3aHUS MO OMPEIEICHHUIO MPOJOJDKUTEIBHOCTH CEpTU(PUKALUN CUCTEM
MEHEKMEHTa

— T'OCT P 54318-2021 «OnpeneneHue BpeMEHH ayJIiTa CHCTEMbl MEHEIKMEHTA
Ka4ecTBa, CHCTEMBI SKOJIOTMYECKOT0 MEHEIPKMEHTA, a TAKKE CHUCTEMbl MEHEKMEHTA
OXpPaHbI 370POBbs U O€30MAaCHOCTH TPY1a»

— I'OCT P 59473-2021 «CBuaetenbckasi AeSITEALHOCTh MO aKKpEAUTAlMU Opra-
HOB I10 CEpTU(UKALIMUA CUCTEM MEHEKMEHTA)

— I'OCT P UCO 19011-2021 «Ouenka cooTBeTCTBUA. PyKoBOAsIINE yKa3aHUS
M0 MPOBEAEHUIO ayAUTAa CUCTEM MEHEI)KMEHTa»

— I'OCT P UICO/MBK 17021-1-2025 «Onenka cootBeTcTBUSA. TpedoBaHus K op-
raHam, MpOBOSIIMM ayJIuT U cepTU(UKAIUI0 cucTeM MeHepkMenTa. Yacts 1. Tpe-
OOBaHMS»

— I'OCT P UICO/M3BK 17021-3-2021 «Or1enka cooTBeTCTBUA. TpeboBaHMs K Op-
raHam, MpOBOSIIMM ayJIUT U CepTHUPHUKAIUIO cUCTeM MeHemkMmenTa. Yacts 3. Tpe-
O0OBaHMS K KOMIIETEHTHOCTH JJI MPOBEJEHUS ayJuTa U cepTU(UKAIUU CUCTEM Me-
HEPKMEHTA KaueCcTBay;

— HJI NeOO1.18 — «PykoBOJICTBO MO Ka4€CTBY»;

— HJI Ne049.25K — PykoBOJICTBO 10 CHUCTEME MEHEIKMEHTA M10]] aKKPEAUTALIMEN
AHO «llentp KBanurer»;

— HJI Ne002.18 — PykoBoactBo «llopsimok ympaBiieHUsI JOKYMEHTUPOBAHHOM
uH(pOopMaLuen»;

— HJI Ne004.18 — [Tonoxenue o CepTruUKaIMOHHOM COBETE;
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«Pyceknii DxenepT» HJI Ne013.18 B4

— I'moccapwuii.
B pabote PO uncnonb3yloTcs TOJNBKO JEUCTBYIONIME / aKTyallbHble TPeOOBaHUS

HOPMAaTUBHBIX U HH(POPMAIIMOHHBIX JOKYMEHTOB.
2.2. TepmuHbIl, onipeaeeHUsI, COKPALLIEHUSA

B nacTosimiem PykoBoACTBE MPUBEIEHBI TEPMUHBI U ONPEIEIEHUS, IPEACTABIICH-
Hele B ctanaaprax MCO u ['noccapun.
B HacrosiieM PykoBosicTBE COKpallieHUs PUBEAEHBI IO TEKCTY B CKOOKAX.

3. O0mue moJIo:KeHus

JlanHoe PyKOBOACTBO OINUCHIBAET CHUCTEMY, C MOMOIIBIO KOTOPOH 3aMHTEPECO-
BaHHBIE CTOPOHBI, MOTYT YPETYJHUPOBATh CIIOPHBIE BOIPOCHI, BOZHUKAIOIIUE B UX OT-
HOMICHHIX ¢ PD 1 / uiu mpeTeHneHnToM 1 / win iepkatesieM cepTudukara.

[Ipouienypa periiaMeHTUpyeT CPOKH PACCMOTPEHHUS KajoO W amnesulsluid, Heco-
OJIFOICHNE KOTOPBIX BIIEYET OTBETCTBEHHOCTh BUHOBHOM CTOPOHBI, a TAKXKE MOPSIIOK
PacCMOTpEHHUsI 0OpaIlEeHU OT BHEITHUX 3aMHTEPECOBAHHBIX CTOPOH.

C 1uenpio MPUHATUAS HE3aBUCUMBIX M OOBEKTHUBHBIX PEIICHUN 1O Kajo0aM 3aumH-
TEPECOBAHHBIX CTOPOH, a TAKXKE amleJUISAIMiA Ha MPUHATHIE PEIICHUS 0 cepTU(dUKa-
uu, PO yupeaun HezaBucumbii Ceprudukanmonnsiii coBet (nanee — CC), BBINOJ-
HSIFOIIHA, B TOM YHCJIe, PYHKIIMH 110 PACCMOTPEHUIO CIIOPOB.

Hacrosias npoueaypa BBOJUT CaHKIMU 33 HapylieHue o0s3arenbctB CTOPOH 0
COTpyAHHYECTBE U 3a HeBbINoJHeHue wieHoM CC TpeboBaHUs O JOOPOBOJIBLHOM ca-
MOOTBO/IE MPU HAJTUYUU JIMYHOM 3aMHTEPECOBAHHOCTU B UCXOJE JIeNla C LENbI0 HC-

KJIFOYEHMSI BO3MOYKHOCTH HapyIIE€HUs IPUHLIUIIOB OECTIPUCTPACTHOCTH.
4. PaccMoTpeHne xanod

3asBUTENIEM MOXET OBITH JIFOOOE JIUIIO / OpraHu3allMsl, y4acTBYIOIEE B MpoIiecce
cepTU(UKANNKA WM 3aMHTEPECOBAHHOE B pe3yibTaTaxX cepTU(UKAIINH, TPOBOINMOM
PO unm nuno/opranuszanus, nogyyusiiee Takoi ceprudukar. [lepBuyuno aig nojgayu

&Kao0bl 3a4BUTENb MOKET 00paTuThcs B PO M00OBIM JOCTYIHBIM METOAOM (110 Tefe-
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¢boHy, >NMEeKTPOHHON mouTte, uHTepHEeT-caiiTy). CoTpynnuk PO, momyuuBmiuii Takoe
oOpaleHre B yCTHOU (opme, YBEAOMIISIET 3asiBUTENSL O TOM, YTO OH JAOJKEH odop-
MUTh U OTIPABUTH OPUIMAIBHYIO *Kano0y HEMoCcpeACTBEHHO Ha ['eHepanbHOrO M-
pexropa P3, B koTOpOii:

— H3J1araercs MpeaMeT KajoObl;

— ONpPEAeIAIOTCS NOTEHIIMAIbHBIE CTOPOHBI-YYaCTHUKU KOH(DINKTA;

— OINKUCBHIBAETCS y4yacTHe 3asgBUTENSI B COOBITUSX, KOTOpPbIE MPEAIIECTBOBAIN 3a-
SBJICHUIO M CTAJIA IPUYMHON 0OpalleHus ¢ )kaio00ii B OpraH 1o cepTuukanuu;

— Tpenanaraercs peueHue (B ciayyae He0OXOAUMOCTH).

OOpaienus B TMCBEMEHHON (popMe, copeprKaIie XanoObl, He3aMeUTUTEILHO Pe-
ructpupytorcs cotpyanukom otaena CMK B XKypuane peructpanuu xanod (dopma
P2.013).

XKanoba nomkHa ObITh MoJaHa B TeueHue 30 AHEN ¢ 1aThl COBEPILECHUS COOBITHS,
ABJISIFOIIETOCS €€ MPUYMHONW. PD mMeeT mpaBo OTKIOHUTH Kajio0y, KOTopas HE Co-
JEPKAT WHPOPMAIIHUIO, YKA3aHHYIO BBIIIE, mojaHa mo3aHee 30 mHe ¢ gaThl coBep-
HIeHHUsI COOBITHUS WIIM HE KacaeTcs cepTU(UKAIIMOHHBIX EHCTBUH, 32 KOTOpPhIE HECET
OTBETCTBEHHOCTH PD.

OTKa3 AOKEH ObITh B MMCBMEHHOM BUJE, OOBSACHATH MPUYMHY OTKa3a U yKa3bl-
BaTh Ha BO3MOKHOCTh UX YCTpaHEHUs U, HUH(OOPMAIUIO O TOM, KaK MOKHO MCTIPABUTh
JOMYUIEHHbIE HEJIOCTAaTKU. Y BEJAOMJIEHUE B OTKAa3€ PacCMOTPETh Kajaol0y MOAroTaB-
nuBaeTcsi cotpyanukoM otaena CMK mo ykazanuto /[upektopa mo pa3BUTHIO U
HAIpaBJIsIETCs 3asBUTENIO IO aJpecaM, YKa3aHHbIM B 3asBJICHUHU. YKa3aHHOE YBe-
JOMJICHHE JIOJKHO OBITh OTIIPABJICHO HE MO37Hee 3-X AHEH ¢ MOMEHTa MPUHATHUS CO-
OTBETCTBYIOLIETO PEILICHHUS.

Ha paccmoTpenue 3asBiienus ¢ xxano0oit PO oroaurcs 30 gueit. OTcueT Bpeme-
HU HAYMHAETCS C MOMEHTA MOJTYYEHUS 3asIBJICHUS, OTBEYAIOIIEr0 TPEOOBAHUSIM.

[Tocne peructpanuu, B ciiyyae eciu xajnoba o0ocHoBaHa, oHa nepenaercs B CC

AJIs1 Ha3HAYCHUA OTBCTCTBCHHOI'O MCIIOJIHUTEIIA, IIPOBCACHHA paCCICIOBAHUA U IIPU-
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HATHA pemieHus no Hed. YuacTHuku CC, a Takke OTBETCTBEHHBI MCIIOJIHUTEND HE
JOJDKHBI UMETh OTHOILIEHUS K MPEAMETY JaHHOM *kajioObl. B ToM ciyuae, eciu xaio-
0a He uMeeT MPSMOTO OTHOILIEHUS K AeicTBusM ['eHepanbHOro qupekropa PO, To kak
IPAaBUJI0, OKOHYATEJIbHOE PELIEHUE B OTHOIIEHUU Kal00bl MpuHUMAET oH. Ecim xa-
71002 OTHOCUTCS K CEPTU(PHUIMPOBAHHOMY 3aKa34MKy, TO IIPU PACCMOTPEHHUH 7KaJI00bI
ClIeyeT MPUHATH BO BHUMAaHUE PE3yJIbTaTUBHOCTH cepTuduumpoannoit CM. [locne
BBINOJIHEHNS JAHHON pabOThl OTBETCTBEHHBIM MCIOJIHUTENb FOTOBUT MEPBOHAYAIIb-
HBIM OTBET 3asBUTEIIO, KOTOPBIH TOJKEH BKIIOYATh B CEOs:

- I/IH(i)OpMaHI/IIO O IMOJIYUCHHH 3aABJIICHUS,

UHGOPMAITUIO O PETUCTPALIMK U HOMED;

UHPOPMAIIHIO O CPOKAX PACCMOTPEHUS JKAIOOHbI;

— KpaTKOe COCpIKaHUE MPEAIoiaraeMbIx JIeHCTBHI PD 10 paccMOTpeHHIO J1aH-
HOTO 3asBJICHHUS.

[lepBoHaUaNBHBII OTBET JOJDKEH ObITH HANPABJICH 3asBUTENIO HE TO31HEe | He-
JICJI C MOMEHTA TIOCTYTUICHUS 3asBIICHUSI.

[Tpu paccMoTpeHHH >KajJo0bl, B 00S3aTEIILHOM TOPSIKE HAIPABIIACTCS MUCHMO
CTOpOHE, Ha KOTOPYIO MojIaHa xajiobda, ¢ TpeOOBaHUEM MPOSCHUTH CUTYyaluo0. Ecim,
B XOJIC pPacCMOTPEHUS, 3asgBUTEh M CTOPOHA, HA KOTOpPYIO ObLIa MOjaHa kanooa,
YPETYJIMPYIOT CBO# criop, PO rOTOBHUT MPOEKT COOTBETCTBYIOLIECTO pelieHus. B aTom
cllydae, eCJIi OTBETYMKOM T10 JKauo0e SABJSICTCS CePTU(PHUIIMPOBAHHBIA KIMEHT PO, B
OV KAKMIIyI0 K MOMEHTY ToJlaud ayio0bl mpoBepky CM BHOCSATCS BOIPOCHI Kaca-
TEJIBHO MPEIMETA KaTOOBI.

B ciygae, eciim CTOpOHA-OTBETUMK HE OTBEYAeT Ha 3ampockl PD u He wiaer Ha
00OCHOBAaHHOE COTPYIHUYECTBO C LIEIBIO YPEryJIupoBaHus criopa, PO ocraiser 3a
co0Ol MpaBo MPOBECTH JOMOJIHUTEIbHYIO TPoBepKy CM OTBETYMKA, TPUOCTAHOBUTH
WIK aHHYJIHPOBaTh cepTUdUKaT coorBercTBUsA. Ecim PO ompenenser HeoOxomu-
MOCTh TIPOBEJICHHUS HE3aIUIAHUPOBAHHON MPOBEPKH — OHA JIOJKHA OBITh MIPOBE/ICHA B

TeueHuu 90 JIHEH C MOMEHTA IPHUHATHA TaKOTO PCIICHUA.
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B xone pabotsl ¢ xano6oit CC mpoBOAUT paccieAOBaHUE C IEJIbIO BBISBICHUS
BHYTPEHHMX W/WIM BHEIIHUX MPUYHUH TMOSBICHUS KaloObl U TOTOBUT PEUICHUS U
JCUCTBUSA, MPEANPHUHSTHIC B OTBET HAa HEE, /ISl YCTPAHEHUS MPUYUHBI BBISIBICHHOTO
HECOOTBETCTBUS, yiyulieHne GpynkuuonupoBanuss CMK PO.

Pemenune no xanobde yreepxkaaercsa CC. B Tex ciyyasix, Korna skanoda kacaercs
HernocpenctBeHHo I'enepansuoro aupexropa PO, CC npoxoaut 6e3 ero ydacTtusi.

[Tocne cornacoBanusi U yTBEPKIEHUSI OTBETA 3asBUTEIIO, MEPOTIPUSITHS IO pa3-
peueHuto criopa, peructpupytores B [Ipotokone CC (@opma PD.005) ¢ ykazanuem
CPOKOB BBITNIOJIHEHUS] U OTBETCTBEHHBIX M CTaBSITCS HA KOHTPOJb. OTBET C yKa3aHUEM
3aIJIaHUPOBAHHBIX MEPONPUSITHI JOHKEH ObITh HAIpaBJEH 3asBUTEII0 B COOTBET-
CTBUU C YCTAaHOBJICHHBIMH CpokaMu. OTBET OJDKEH ObITh OPOPMIICH B MUCHMEHHOM
Buje U noanucan ['enepansuoro aupexropa PO, nubo [Ipencenarenem CC.

OTBeT JOJIKEH COJIEPIKATD:

— UHQOPMALIKIO O MPEANPUHATHIX U IJITAHUPYEMbBIX MEpax KOPPEKIIUH;

— uHpOpMANUIO O pPa3pabOTaHHBIX KOPPEKTHPYIOMUX W MPETyTPerKIAIONuX
JICUCTBUSIX;

— 3aIpocC O COIJIACHM 3asIBUTEIIS C TIPEJIaraeMbIMU MEPOTIPUSITUSIMHU.

B cnyyae, ecnu 3asiBUTENb COTJIALIAETCS C MPEAJIONKEHHBIMA MEPOIPUSITUIMU,
WIH 5K€ OTBET OT 3asBUTEJISI HE MOCTynaeT B TeueHuu 30 gHel, ¢ MOMEHTa HarpasJie-
HUSI COOTBETCTBYIOIIErO MUChMa (B T.Y. MO 3JIEKTPOHHOU MOYTE), MOCJIE BHITOJIHEHUS
KOPPEKTUPYIOIINX U MPETyNPEKIAIONMUX ACHCTBUN Kamo0a CUNTACTCS 3aKPBITOU H
OTBETCTBEHHBIM HCIIOJIHUTENIEM [€JIaeTCsl COOTBETCTBYIOIIAs OTMETKA B JKypHaje
ydeTa kano0. B ciydae, korma ot 3asBUTENS OCTYIAET MUCHbMO O HECOTJIACUU, JaH-
Has kajo0a JOMOJIHUTENIbHO pacCMaTpUBAETCA M MPUHUMAETCS OKOHYATEIBHOE pe-
IIEHUE, 0 YeM UHPOPMHUPYETCS 3asIBUTENb.

B cnydae, ecnu 3asBUTENb HE yAOBIETBOPEH PEIIEHUEM, OH MOXKET 00)KaJI0BaTh

ero B CC B COOTBETCTBUHU C MOpAAKOM, YCTAHOBJICHHBIM B JAHHOM PYKOBO,IICTBC.
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WNudpopmarius 0 BHITIOTHEHUN KOPPEKTUPYIOIMIUX U MPEAYNPEKAAOMINX JEHCTBH-
AX HaIpaBJSIETCs 3asIBUTEIIO0 HE MO3HEE 6-TH MECALEB C MOMEHTA PETUCTPALIUU 3a-
ABJICHUS. 3asBUTEINb, MOTYYUBIINNA UHPOPMAIMIO O pe3yJbTaTaX BBINOJIHEHUS KOp-
PEKTUPYIOLIUX U NPEIYNPEKAAOMUX AEUCTBUN, MOXKET OOPAaTUTHCS € aneuIsLuen B
CC B cimyuae HecorJiacusi ¢ IaHHBIMH pe3yJIbTaTaMu.

PD, coBmecTHO ¢ 3asBUTENEM OMpEAENieT, OyAeT U MPeAMET Kano0bl U MPUHS-
TO€ 110 HEW pelieHrne oOHapOJOBaHbl, U €CIIH 11, TO 10 KAKOH CTENEHH.

Pe3ynbTaTUBHOCTH BBIMOIHEHHUS KOPPEKTHPYIOUIMX W MPEIyNpEexKNAIOMUX J1eH-
CTBUH, IPEINPHUHITHIX B paMKax pabOThI MO kaiobaM, MPOBEPAETCS B paMKax BHYT-
pennux ayautoB CMK.

HNudopmanus o xanobax, aneuisalusx pacCMaTpUBAETCS MPHU NMPOBEICHUH aHa-

nuza CMK pykoBojactBoM PO.
S. IlopsaA0K paccCMOTPeHM anes ISl

3asiBUTEIIb HAIPABJIAET aneusinuio B PO B ciayyae:

— HEBO3MOXXHOCTH pa3pelieHus BOIPOca, OTPaKEHHOIO B kKajnooe;

— Hecorjacus ¢ pemeHueM PO 1o cepTu@UKalimoOHHON 1€ATENbHOCTH;

— Hecorjacus ¢ pemeHueM I'enepanpHoro qupekropa PO no xanobe.

CC mpu npoBepKe U pacCMOTPEHUH aINEJUIALUNA AEMCTBYET B COOTBETCTBUU U HA
OCHOBaHMM HacToswero pykooactsa u [Tonoxenus o CC (H/ Ne004.18).

Anemnsuus paccMatpuBaercs B TedeHue 30 THEl ¢ MOMEHTA MOCTYIUIEHHS U pe-
TUCTpaLUH 3asBICHUS. ANEIUISIIMS MOXKET ObITh pACCMOTPEHA, KaK Ha IUIAHOBOM, TaK
1 Ha BHeouepeaHoM 3aceqanuu CC.

Anennsauus nogaeTcst CTOPOHOH, paBo KOTOPOil, IO €€ MHEHHIO, HApYLIEHO WU
BBIHECEHHOE PEIICHNUE HE YJIOBJIETBOPSET YKA3aHHYIO CTOPOHY, 10 CYLIECTBY.

Anemsanus B CC nomkHa:

— ONpPENeNsATh CTOPOHY, B OTHOLIEHWH KOTOPOM OHA MOAAETCS WIH CTOPOH
YYaCTHUKOB pa3OuparTenbCcTBa, UX MOYTOBBIE ajapeca, Tele(OHBl, aapeca IIEKTPOH-

HOH IMO4YThbI, MHBIC KOOPJWHATBI IJIA CBA3HU,
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— COJIEpKaTh U3JIOKEHUE TIPEIMETOB CIIOPA;

— OMNKCHIBATh MMEBIINE, HA MOMEHT ameUISIUH, PEIICHUS U HHbIE PE3yIbTaThI
KOHTAKTOB U CIYIIAHUN MEXIY CTOPOHAMHU;

— OIKUCHIBATh 3aMHTEPECOBAHHOCTh CTOPOHBI 3aABUTEINS B YPETYJIMPOBAHUU CIIO-
pa u npuuuny obpamienus B CC;

— cozepKaTh HaJJIeXalluM 00pa3oM 3aBEPEeHHOE COrjlacue 3asBUTENs O pac-
cMoTpeHuu nojanHoro 3aseieHuss CC u 00s13aTenbCTBa UCIOTHUTD TaKOE 3asBJICHUE
WM, TIPU HECOTJIACHU C HUM, 00KaJioBaTh PEIICHUE B BBIIIECTOAIIEH HHCTAHLIUY;

— mpenanarath pemeHue s oocyxaenus B CC;

— OBITH MOAMMCAHO YMOJIHOMOUYEHHBIM JIULIOM C MPUJIOKEHUEM JOKa3aTEeNbCTB
TaKUX IOJTHOMOYMH;

— BKJIIOYATh NPHWIOKEHUS, COJlepKalllie JOKyMEHTalbHbIE WM HWHBIE Jl0Ka3a-
TEJbCTBA, HA KOTOPHIX OCHOBAHA aNeJUIALMS U CIHCKA, IEPEUUCIISIONIErO TaKUe J10-
Ka3aTeNbCTBA U/WIN JOKYMEHTHI.

Anennauus JOMKHA MOCTYIUTH MO MOYTe WM 3JEKTPOHHOM mourte B aapec PO.
[Tocne sroro, anemnsiuus peructpupyerca cotpyaHukom otnena CMK B Kypnane
peructpaunu anemsinuil (Gopma P2.014) nocne yero on nepeaaer B CC:

— KOIIMU 3asBJICHUS U BCEX MPUIIOKEHHBIX K HEMY TOKYMEHTOB;

— B ciyuae, ecnid CC mocuntaeT HEOOXOIUMBIM MPUBJIEYb KOTO-THOO0 I yya-
CTHUSl B pa30UpaTeIbCTBE (J1aue OObsICHEHUH WM MPEAO0CTaBIeHnn H0KyMeHToB), CC
JOJDKEH HaIllpaBUTh 3TOMY JIUITY KOIHIO aNeJUIAIMU U MPUJIOKEHHbIE K HEH JOKyMeH-
ThI C MPOCKOOM O COIEHCTBUU B pa30UpaTEIbCTBE.

[Ipencenarens CC cornacoBbIBaeT CPOKU U POpMy OUEpPEIHOTO (BHEOUECPEIHOTO)
3acenanusa CC.

CdopmupoBaHHbBI MAKET TOKEH BKIOYATh CJIETYIOUUE JOKYMEHTHI:

— TEKCT amneJUIsilMU, KOTOpasi MOCTYNWIa OT 3asiBUTENS C U3JI0KEHUEM CYTH BO-
npoca;

— KOIIMU JOKYMCHTOB, IIPUJIOKCHHBIX K aIICIIIAINN
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— KOIHWM JIOTOJHUTEIBHBIX TOKYMEHTOB, MPEJAOCTaBICHHBIX 3asBUTEIIEM I10 Tpe-
6oBanuto CC;

— YBEJIOMJICHHE C yKa3aHHEM CPOKOB MpoBeaeHusi ouHoro 3acenanus CC, Bu-
TCOKOH(EPESHITUH WIIH TTOTYUYEHUSI TUCbMEHHBIX MHeHUH wieHoB CC 1o aneisiun.

[To 3aBepuieHUIO MEpHOIa MOATOTOBKH aNeJUIAIUMUA K PACCMOTPEHHIO, CEKPETaph
CC HampaBiiieT BCEM CTOPOHAM, YYacCTBYIOIIMM B IMPOLECCE, YBEIOMIICHUE O TOM,
YTO TPeOOBAHUS K MIPEICTABJICHUIO ANleJUISAIIMK M 3aIMCOK TI0 JIeNTy BBITIOJHEHKI U Jie-
JI0 TOTOBO K PACCMOTPEHUIO, IIPH 3TOM TOT IIEPCOHAN, KOTOPBIN MPUHUMAJ YYaCTHE B
pEIICHUH TI0 CEPTHPUKANNKA HE MOTYT MIPUHUMAThH YYaCTHE B MPOIEAYPE PACCMOTpe-
HUS alleJUISINAMI.

Bo Bcex cnyuasx, korgqa CC He00X0IUMO MPUUTH K KAaKOMY-JIHMOO PElISHUIO 1O
MOBOJIy MPUHSITOTO BOIPOCA K PACCMOTPEHUIO WM BHIHECEHUS PEIICHUS MO0 areluis-
uu, CC MOXKET clienaTh 3TO:

— Ha peryJsipHOM 3acCe/laHuu;

— Ha BHEOYEPEIHOM 3aCEIaAHUU;

— Ha OpraHW30BaHHON BHUICOKOH(EPEHIINH;

— MyTeM MUCbMEHHOTO TOJIOCOBAHMUS IO MOYTE, HIEKTPOHHOU MouTe.

Pemienusi, nmpuaumaembie CC, TOJDKHBI OBITH TMEpElaHbl CTOPOHAM, KOTOPBIE
y4aCTBOBAJIM B pa3OMpaTeNbCTBE, a KOMUH, B CIIy4ae HEOOXOAUMOCTH, OTKPBITHI JIJIs
nyosmuHoro goctyna. MHbopmaiys mo pemeHuro A0JKHA ObITh HalpaBjieHa 3asBU-
TEJIIO aleJUIAIMY, B CIydae €Ciu OH OTCyTcTBOBal Ha 3acenanuu CC, B Teuenue 30
JTHEW ¢ MOMEHTA MOCTYIUICHHS aneJUISsIIUU.

Pemienust CC, conepskanue, BHIBOJIbI O HAJIMYMH JIFOOBIX HECOOTBETCTBUN B Jes-
TelbHOCTU PO paccMaTpuBaroTCs U aHAIU3UPYIOTCS. PYKOBOACTBOM P, a mocne 3To-
ro pa3padaThIBAIOTCS W OCYIIECTBIISIIOTCS HEOOXOAMMBIE KOPPEKTUPYIOIIHNE JeH-

CTBHSI.
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B cnydyae nHeoOxoaumocTtu, MH(pOpMAaLKS MO OCYIIECTBICHHBIM KOPPEKTHPYIO-
UM JCHCTBUSM HaIlpaBJISIETCS 3asiBUTENI0 HE MO3]Hee 6 MecsleB C MOMEHTa Io-
CTYIUJICHHSI 3asIBJICHUSI C arleJUIALueH.

WNupopmanus no AEUCTBUAM IJsl pa3pelleHUs aneJuIsiuuil, NPEeANpUHATEIM YJie-
Hamu CC, peructpupyercs cekperapem CC Ha 3aceaHMM U FOTOBUTCSI OTBET 3asIBU-
temto. Pemenus CC o paccCMOTPEHHIO aneyuIsiiuid 3aHOCUTCS B IIPOTOKOJI O 3ace/a-
HUM CC, KOTOPBIN NOJMUCHIBAETCS BCEMU €TI0 WICHAMMU.

Ecnm kakas-mn6o ctopona He Obia yaosineTrBopeHa permenuem CC, 3auHTepeco-
BaHHAasl CTOPOHA, yYacCTBYIOIIas B PAaCCMOTPEHHUU alleJUIALNUN, MOXKET OOpPaTUTHCA C
3asBJICHUEM O PACCMOTPEHUHU 3TOr0 CIOpa HEMOCPEACTBEHHO B BBILIECTOALIYIO UH-

CTaHLIMIO (OpraH Mo akKpeAUTaIlMK) B COOTBETCTBUU C €r0 MPOLEypamHu.
6. KoniukT nHTEpPECOB

Ecnu B KakOH-TO MOMEHT PacCMOTPEHHUSI CIIOPHOTO BOIIPOCA, B COOTBETCTBUU C
HACTOSIIIIUM PYKOBOACTBOM, KaKoe-JIHOO JIMIIO PacCMaTPUBAIOLIEIO OpPraHa TOYHO
3HAET, YTO €ro y4acTHE B Pa3pelCHUHU CIIOpa HapyIIAeT NPUHIUI HEIOIyCTUMOCTH
KOH(JIMKTa UHTEPECOB, KOTOPHIM JOJDKHBI PYKOBOACTBOBAThCA Kak PO, Tak U 4ieHbI
CC npu BbIHECEHHH PENICHM, TaKOE JTUIO JOJKHO HEMEIJIEHHO COOOIIUTH 00 3TOM
OpraHy, pacCMaTpHUBAIOLLEMY JI€JIO, © BPEMEHHO CaMOYCTPaHUTHCA OT AAJIbHEHUILEro
y4acTusi B poOIECCe.

CTOpOHBI, y4aCTBYIOLIME B PACCMOTPEHHUH CIIOpPAa, MOT'YT BO3pa3uTh MPOTHUB y4da-
CTHs J1I000TO JIMIIA, BOBJICYEHHOTO B Pa30MpaTeIbCTBO B COOTBETCTBUU C HACTOSIIUM
PYKOBOJICTBOM, €CJIM TaKOe€ y4yacTue OyneT HapylaTh MPUHIMUIIBI O0E€CIPUCTPACTHO-
CTH, KOH(UIEHIMAIBHOCTH, HEIOMyCTUMOCTH KOH(JIHUKTa HHTEPECOB, KOTOPBIM
JOJKHBI PYKOBOJICTBOBATHCS NP BbIHECEHUU penieHnil. CBou BO3paKeHUS! CTOPOHBI
MOTYT BbIpa3uTh B (hopMe MUCbMEHHOT0 XoAaTaicTBa, aapecoBanHoro B CC.

B cnyuae, ecnu CC numaercs mpaBOCOCOOHOTO KBOpyMa HEOOXOIUMOTO ISt
paccMOTpeHus cropa, npaBocrnocoOHbie uieHbl CC MOryT:

— Ha3HA4YUTb APYroro 4wic€Ha, B3aMCH I[I/ICKBaJII/I(bI/IHI/IpOBaHHOFO;
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— NPHUOCTAHOBUTH JAJIBHEHIIIEE PACCMOTPEHUE BONPOCA M MEPENaTh €ro HEmo-
CPEACTBEHHO B COOTBETCTBYIOIIMN OPTraH IO PACCMOTPEHUIO B BBIIIECTOAIICH WH-
CTaHLINY;

— B JM00OOM ciyyae, KOrja IO NpUYMHE IUCKBATU(PUKAIMK W CAaMOOTBOOB
octaBmmMcs wieHaM CC mpuxoguTcs NEWCTBOBATh B MEHBIIEM COCTABE, YEM ITO
HeoOxonumo miig kBopyma, CC MOXET MpoJosKaTh padoOTy MpU YCIOBUH, YTO
OCTaBILHUECS WICHBI WM WIEH, KOTOPhIE HE ObUIM JUCKBATU(UIIUPOBAHBI, YIaCTBYIOT

B Pa3peLIEHUH CIIOpA.
7. llopsaiok paccMoTpeHHsl 00paleHuit

[Tpu nosrydyeHuu oOpalieHnit OT BHEIIHUX 3aMHTEPECOBAHHBIX CTOPOH (MOTpeOu-
TEIW 3asBUTEJEH, pEryjIupyrolue opraHel (opraHbl IO akkpeauTanuu, Poc-
3IpaBHAJ30p U T.J.)), CBA3aHHBIX ¢ JeATenbHOCThI0 PO, corpyanuk otaena CMK B
TedeHue | pabouero AHS perucTpupyeT JaHHoe oOparienue B XKypHase perucrpaiuu
obpamenwnii (PD.134) B undopmarnmonHoii cucteme butpukc. B 3aBucumocTtu ot TO-
ro Kakoi ImporpaMMsbl cepTU(UKaUKN KacaeTcs: oOpalieHue, JJupexTop no pa3BUTHIO
Ha3HA4YaeT PYKOBOJIUTENSI COOTBETCTBYIOIEH IPOrpamMMbl CEPTU(PHUKALMU OTBET-
CTBEHHBIM 33 PaCCMOTPEHHE OOpaIlIeHNU.

HasnaueHHO€ OTBETCTBEHHOE JIMIIO 32 pACCMOTPEHHE O0paIleHus], CPOK PacCMOT-
peHus 00paleH s, MPeANPUHITHIE ASHCTBUS 10 pacCMOTPEHUI0 oOpaiieHus (Homepa
UCXOSIINX MHUCEM, JAThl) U Pe3ybTaT pacCMOTpPEHHs oOpaleHus: PUKCUPYIOTCS B

Kypnane peructparuu obpauiennii (P9.134) B undopmannonHoii cucteme butpukc.

8. Pacxoanbl

B cootBercTBUM ¢ HaAcTOALIEH NPOLEAYPOU, KaXaas CTOPOHA caMa OIUIaYMBAET
pacxojipl O y4acTuio B pa3OuparenbcTBe 1o neny. [loHeceHHble pacXobl AesTCs
MPONOPLUOHAIIBHO MEXAY CTOPOHAMHU M BO3MEILAIOTCS CJIETYONIMM 00pa3oM:

— B CiIy4ae, eCiM ajno0a Wiu anejulsaius ObUIA YJOBJICTBOPEHBI MOJHOCTHIO,
«TIPOUTpaBIIAsH) CTOPOHA JIOJKHA BOBMECTUTD 3aTPaThl, OTHECEHHBIE HA X CUET;

— B ClIyyae, €CJIM 3asBJICHUE WIN aneulsiiuusi ObUIM MOJHOCTHIO OTKJIOHEHBI, 3a-

SIBUTCJIM JOJIZKHBI BOSMCCTUTD 3aTpPaThbl, OTHCCCHHBIC HA UX CUCT,
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— BO BCEX OCTajbHbIX cilydasx, CC H0KEH ONpeaeuTh COOTBETCTBYIOLINE 005~
3aTeIbCTBA CTOPOH, YYaCTBYIOIMX B PACCMOTPEHUH CIIOPHOTO BOMpOCa.

3aTpaThl BKJIIOYAIOT B ce0s pacxojbl, noHeceHHble CC Ha Bcex cTaiusx pac-
CMOTpEHHS JIea, & UMEHHO:

— pacxojpl, CBSI3aHHBIE C MOJIyYEHHEM, COOpPOM, pacleyaTKoW, W3TOTOBICHHEM
OyOnMKaToB, Nepenavyeil, XpaHeHHeM WM Ipyro oOpabOTKON MaTepuasoB U JIOKY-
MEHTOB, IPE/ICTABIIIEMBIX CTOPOHAMU;

— pacxojibpl, CBA3aHHbIE C MPOBOJMMBIMU MPOBEPKAMH HA MECTax, CIyIIAHUSIMH
NOKa3aHUH, BBICTYIJICHUSIMU CTOPOH B IMPEHUSX, COAEPKAHUEM IPUIJIAIIEHHBIX CO
CTOPOHBI 3KCIEPTOB WM KOHCYJIBTAHTOB, 3aceqanusmu CC;

— pa3yMHbIE HaKJIaJHbIE PacXoAbl JUIsl OIIaThl moe3aok wieHoB CC wim oprana
10 cepTU(PUKALUY, UX TUTAHUS U Pa3MELLECHUS;

— J100BIE APYTUE PACXO/bl, TIOHECEHHBIE IS pa3peIleHuUsl.

[To mepe Bo3moxknoctu PO u / unu CC pomkHBI UMETh AOKYMEHTAJIBHO MOJ-
TBEP>KJIEHUE BCEX MPOM3BOACTBEHHBIX pacxojoB. Komuu Takol AOKyMeHTaluu Ie-
pEenarTCs CTOPOHAM, Y4acTBYIOIIUMM B PAaCCMOTPEHUU CIOpPA, N0 BBIHECEHHs pac-

CMaTpUBarrOM OpPraHOM IMOCTAHOBJICHUSA O CBOEM PCHICHHU.
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